
Privacy Policy for One Heart Health Effective Date: 12/1/2024 
Last Updated: 12/3/2024  

This Privacy Policy pertains to the mobile application (App) of One Heart Health, owned 
and operated by One Heart Health, a non-profit organization dedicated to improving 
pediatric heart health worldwide. This Privacy Policy outlines how we collect, use, and 
protect your personal information. By signing up and using the App, you agree to the terms 
of this Privacy Policy.  

1. Data We Collect  

We may collect the following data in order to assist you and your clients in health care, as 
well as improve our services:  

Personal Information:  

• Name  

• Date of Birth  

• Email Address  

• Country  

Health Data:  

• Phonocardiogram 

• Heart sound recordings 

• Oxygen saturations  

• Weight  

• Height  

• Consultation notes on heart disease assessment  

• General notes pertaining to health  

2. How We Collect Your Data  

We collect data directly from you when:  

• You register and create an account in the App.  

• You input health data manually or through connected devices.  

• Your assigned pediatric cardiologist or nurse updates your records.  



 

3. How We Use Your Data  

Your data is used strictly for the purposes outlined below:  

• To provide personalized healthcare services.  

• To allow pediatric cardiologists and nurses assigned to your care to access and 
manage your health data.  

• To improve healthcare services by training and utilizing AI systems developed by 
One Heart Health.  

• To ensure compliance with legal and regulatory requirements.  

4. Data Sharing  

We value your privacy and only share your data in the following circumstances:  

• Healthcare Providers: Your assigned pediatric cardiologists and nurses may 
access your data to provide appropriate care.  

• Internal Use: Data may be used internally to train AI systems developed and 
maintained by One Heart Health to improve pediatric heart health.  

• Legal Compliance: We may disclose your information to comply with applicable 
laws, regulations, or legal processes.  

We do not sell, rent, or share your data with third-party advertisers or analytics platforms.  

5. Data Retention and Deletion  

Retention Policy: 
We retain your data as long as necessary to provide healthcare services and comply with 
legal obligations.  

Deletion Policy: 
You have the right to request deletion of your personal and health data at any time. To do 
so, please contact us at “contact@onehearthealth.org”. Upon verification of your identity, 
we will delete your data within 30 days, except when retention is required for legal or 
regulatory reasons.  

6. User Consent and Data Control  



You have control over your data and can:  

• Revoke consent for data collection and processing.  

• Access, update, or correct your data by logging into your account.  

• Request a copy of your data by contacting us at “contact@onehearthealth.org”.  

 

 

7. Data Security  

We use industry-standard measures to protect your data, provided by Amazon Web 
Services, including:  

• Encryption during data transmission and storage.  

• Secure servers with restricted access.  

• Regular security audits and compliance checks.  

However, no system is entirely secure. If you suspect unauthorized access to your data, 
please notify us immediately at “contact@onehearthealth.org”.  

8. Children’s Privacy  

Our App is intended for use by healthcare professionals managing pediatric patients. If you 
are a minor, your data will only be accessed or managed by authorized healthcare providers 
with the consent of your parent or legal guardian.  

9. Updates to This Privacy Policy  

We may update this Privacy Policy periodically to reflect changes in our practices or 
applicable regulations. We will notify you of significant changes through the App or via 
email.  

10. Contact Us  

For any questions, concerns, or requests regarding your privacy, please contact us: Email: 
contact@onehearthealth.org  



By signing up and using the One Heart Health App, you acknowledge that you have read 
and understood this Privacy Policy and agree to its terms. If you do not agree, please 
discontinue use of the App.  

 


